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NHS Harrogate and Rural District Clinical Commissioning Group (HaRD 
CCG) is building a network of local people, patients, carers, voluntary 
sector representatives and other interested parties.

If you are interested in working with us, please sign up!

How to sign up
Via our website at www.harrogateandruraldistrictccg.nhs.uk

Or you can fill in a sign up form – available from GP practices, libraries and other 
community venues in the Harrogate District. You can request a sign up form from 
us by calling 01423 799300.

Want to help improve NHS services  
in the Harrogate district?
Join the HaRD Net!
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DonationMatters
❝ A pullquote 

in here to break 
up the text ❞

York Teaching Hospital NHS Foundation Trust is working with NHS Blood and Transplant to raise awareness of the importance 

of organ donation in North Yorkshire. In this special edition of Staff Matters, aimed at Foundation Trust members and our 

staff, we explain the facts relating to organ donation, share some personal stories, and tell you where to find out more.Your questions answered

Join the NHS Organ Donor Register by calling 0300 123 23 23 or visiting www.organdonation.nhs.uk

A Staff Matters special in support of NHS Blood and Transplant 

Q: What is organ donation?A: Organ donation is the gift of an organ to help someone who needs a transplant. The generosity of donors and their families enables over 3,000 people in the UK every year to take on a new lease of life. Transplants are one of the most miraculous achievements of modern medicine. But they depend entirely on the generosity of donors and their families who are willing to make this life-saving or life-enhancing gift to others.One donor can save the life of several people, restore the sight of two others and improve the quality of life of many more. The more people who pledge to donate their organs and tissue after their death, the more people stand to benefit. By choosing to join the NHS Organ Donor Register you could help to make sure life goes on for many others.
Q: Why are more 
donors needed?
A: Every day three people die while waiting for an organ transplant and many others lose their lives before they even get on to the transplant list. There is a serious shortage of organs and the gap between the 

number of organs donated and the number of people waiting for a transplant is increasing.Transplants are very successful and the number of people needing a transplant is expected to rise steeply due to an ageing population, an increase in kidney failure and scientific advances which mean that more people are now able to benefit from a transplant.However, the number of organs available for transplant has remained static over the past five years. Only a very small number of people die in circumstances where they are able to donate their organs. Because organs have to be transplanted very soon 

after someone has died they can only be donated by someone who has died in hospital. Usually organs come from people who are certified dead while on a ventilator in a hospital intensive care unit, generally as a result of a brain haemorrhage, major accident like a car crash, or stroke. The numbers of people, particularly younger people, dying in these circumstances is falling, mainly because of welcome improvements in road safety, medical advances in the treatment of patients and the prevention of strokes in younger people.Another major reason for the shortage of organs is that many people have not recorded 

their wishes about donation or discussed it with their families. Too few people have joined the NHS Organ Donor Register and made sure that their families know their wishes.While only a very few people die in circumstances which would enable their organs to be donated, many people can donate tissue after their death. Scientific and medical advances in the treatments that are available for patients has led to an increased need for donated tissue.
Q: What is the NHS organ donor register?A: It is a confidential, computerised database which holds the wishes of more than 16 million people who have decided that, after their death, they want to leave a legacy of life for others. The register is used to help establish whether a person wanted to donate and, if so, what. 

Q: Why is joining the organ donor register so important? A: Adding your name to the register will enable healthcare professionals to carry out your donation wishes in the event of your death.
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Transforming digital communications
digital by design is tameside 
Hospital’s vision to transform 
digital communications across the 
hospital, over the next 10 years.

A major part of this programme 
includes the replacement of our 
existing patient administration system 
– Medway. For the last few months 
teams of staff have been working 
hard to prepare for the big change 
over to our brand new electronic 
patient record system - Lorenzo.

Chief Operating Officer Paul 
Williams said: “Here at Tameside we 
were one of the first trusts in England 
to get the go ahead to introduce a 
brand new electronic record system, 
under a new interim agreement 
between the system supplier, CSC, 
and the Department of Health.

“It’s fantastic news that the new 
system will be introduced in October, 
on time and on budget and we look 
forward to all the benefits this will 
bring for both patients and staff.”

Lorenzo go-live
Lorenzo is due to go live on Monday, 7 October, providing that all the ‘go live’ criteria have been met. Up until this point, Medway 
will run concurrently. We will, however, stop feeding new referral and scheduling information onto Medway from Thursday 26 
September. All staff must have a Smartcard to use the new system. If you have any questions or concerns about using Lorenzo please 
contact dbd@tgh.nhs.uk,  or telephone x 4919, or your Operational Lead:

A&E Debbie Davies MAU Alice Baxter

Outpatients Nicola Cooper Inpatient Wards Karen Shingler

Maternity Angela Faulkner Booking Office Deborah Stacey

Medical Secretaries Michelle Holt Medical Records Karen Pendlebury

Radiology Tom Edwards Pathology Nikki Bullough

Pharmacy Alison Ahmed CCNT Alison Goodge

Send your news stories for Staff Matters to press@tgh.nhs.uk or phone extension 4080
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ThouSaNDS of patients will 

benefit from brand new maternity 

and endoscopy units which 

opened at airedale hospital this 

summer – and plans are underway 

for a new a&E department.

Almost three quarters of a million 

pounds from the Department of Health 

has been ploughed into creating a 

more homely environment for women 

giving birth which was finished in 

May and a £2.4m endoscopy unit was 

launched just a few weeks later.

Airedale now offers a new bespoke 

midwifery led unit, which is less clinical 

and a more relaxing place to give birth.

The upgraded unit provides four 

birthing rooms – two with birthing 

pools. They all have en-suite wet room 

facilities and are equipped with state-of-

the-art birthing equipment. Refurbished 

with new floors and furnishings, soft 

lighting, artwork and music, all four 

rooms have individual garden facilities.

A self-contained bereavement 

suite is also in the unit where families 

can be treated with upmost privacy 

and dignity at a time when they 

are most vulnerable. It has its own 

private garden, a lounge and a 

bedroom with an ensuite wetroom. 

Claire Mathews, head of midwifery 

at Airedale NHS Foundation Trust, 

said: “We are really proud of our 

new facilities, they will make a huge 

difference to the experience that 

mums and their families have of 

our maternity services providing a 

much more positive experience.”

The unit was developed in response 

to feedback from people who use the 

hospital’s maternity services and the 

design includes recommendations from 

the local voluntary group Airedale Mums 

and the National Childbirth Trust.

Original Calendar girl Tricia Stewart 

launched the Airedale Hospital Maternity 

Appeal on Mothering Sunday to raise 

a target of £6,000 for new resources 

for the unit.Tricia said: ”Having had 

both my children in Airedale over thirty 

years ago, I was delighted to be asked 

to be associated with this new and 

exciting change in the maternity unit. 

“l am sure all those new 

mums and babies will benefit 

from the huge investment.”

You can still help fundraise for 

the ‘Airedale Hospital Maternity 

Appeal’ at www.justgiving.com/

AiredaleHospitalMaternityAppeal or 

donate by texting AHMA95 £2 to 70070. 

l For more information about Airedale’s 

new endoscopy unit and plans for a 

new A&E department see p7 and our 

charities and fundraising activities are 

featured on p8. 

EvEN the walking wounded were 

determined to make it to this year’s 

family open day at Airedale Hospital.

Budding movie stars (from left) 

Keira Lawson (3) Lily Selwood (4), 

and Kyle Richards (4) of Barnoldswick 

tried out one of the fun activities 

planned for this year’s event and 

were painted with realistic wounds 

by specialist make-up artists.

Freelance make-up artist 

Serena Gunpath visited Airedale’s 

Nightingales Day Nursery to give 

the children a taster session.

This year’s Annual Record was 

launched at the open day (Thursday 

22 August) held in a marquee 

and the education centre.

There were more than 60 stalls with 

so much to see and do and highlights 

such as a chance to try your hand with 

surgical equipment and have your blood 

pressure checked, a 90ft cave run, a visit 

aboard the Life Education Bus and fitness 

sessions including the cycle challenge, 

hula hoop or Thai boxing. Don’t miss 

next year’s event in August 2014 – it 

could be even bigger and better. 

New maternity and endoscopy 

units… and plans for new A&E 

annual invitation to airedale hospital open Event

MAJOR DEVELOPMENTS
Sam and harry – first to benefit

SAMANTHA TRETTON, of 

Keighley, was the first mum to 

give birth to Harry in Airedale’s 

brand new maternity unit.

It was the second baby that she has 

had at the hospital and she would 

definitely recommend it to others.

Mrs Tretton, aged 31, 

used the birthing pool.

She said: “I had a good experience 

last time but this time was amazing 

which helped me to bond very quickly 

with my little boy. I didn’t feel as 

much pain and I felt more in control.

“Even though they were really 

busy, I’ve never had such a lovely 

set of people looking after me, 

from the time I was taken into 

hospital until I gave birth.

“It was very relaxing atmosphere 

– very nicely decorated in 

calming neutral colours and 

the way everything was set out 

in the room was homely – you 

would have expected to pay 

for such a brilliant service.”

Maternity opening picture: p4

Follow us on Twitter @airedaleNhSFT
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Patient Prospectus 2013/2014 
We will secure high quality services, in the most appropriate setting, making maximum 

use of available resources. Through clinical leadership and collaborative working we 

will achieve the best possible health outcomes for all our local population

Calderdale and Huddersfield
NHS Foundation Trust

A Trust-wide programme to modernise all aspects of patient care with the use of technology has been launched. The programme will see transformations in new ways of working, using integrated systems, from patient flow to medical records and maternity to theatres with the use of better more effective technology. The introduction of this technology will reduce clinical risk and at the same time improve the patients experience when accessing our services.  The changes will have an impact on all staff, both clinical and nonclinical.Chief Executive, Owen Williams, 

said: “One of the six underlying principles for the Trust is that we are committed to real time patient information being at hand for us and our partners to provide the best seamless care. The aim of this programme is to make this principle a reality for our patients, partners and staff by ensuring that we are making the best use of technology in all areas we are working in. “It is a far-reaching programme of change that will impact on everyone in the Trust but we know that it is definitely doable as other NHS Trusts such as Salford have shown.”A clinical reference group will work alongside IT to ensure new technology fully supports best clinical practice but staff from all parts of the trust will be asked to engage with the IM&T Modernisation Programme to ensure it is a success.The programme has so far included: 
› Upgraded the infrastructure technology including a state 

of the art new data centre› Started work on having wireless hospitals
› Continue to refresh and upgrade pc’s
› Installed electronic whiteboards 

in some ward areas to help staff manage beds more effectively on both sites› Linked nursing homes to the Telehealth Hub in Airedale Hospital

Transforming technologyIntroduction to the launch of the the IT Modernisation Programme

Electronic Patient Record (EPR)

IT Modernisation Update
August 2013

One of the main areas the IT modernisation programme will focus on is Electronic Patient Record (EPR).The new electronic system will mean clinicians can have instant access to a patients’ records and will have all the information they need quickly at hand.The system will consist of some core clinical functionality from a single supplier and there will be other systems integrated in.This core functionality will include a number of areas such 

as; patient administration, ePrescribing, integrated care pathways and workflow management, clinical notes, clinical decision support, containing prescribing checks and symptom algorithms, real time bed state and e-prescribing.Divisional Director of Medical Division, Ashwin Verma, said the new system would have significant advantages. He said: “The new EPR system will be of huge benefit, not only for the medical staff but far more 

importantly for our patients.“I think it will improve safety and quality of care and the experience we deliver to patients.It is a hugely exciting, particularly given that electronically as in organisation we have had a very clear development up until now.“There is a high level of recognition and a huge amount of investment and I am confident we can move this forward into the 21st century” 

Dave Lang, 
Programme 
Director 
and Tracy 
Mundell who 
are heading 
the project 

Chief 
Executive 
Owen 
Williams

Divisional Director of Medical Division, Ashwin Verma

Every year we are trusted by NHS organisations to produce high-quality, cost-efficient 
annual reports. We offer an easy, hassle-free service tailored to your needs. Find out how 
our professional service and value for money can benefit you - click here. We have years 
of experience in designing both traditional and cutting-edge reports. 

For example, We produced this glossy 56-page annual report for 
York Teaching Hospital NHS Foundation Trust’s open event. From 
a detailed A4 document to a bright, lively summary document for 
patients, to an engaging newspaper for the local community – we 
produce annual reports for NHS organisations in many formats.
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Newsletters
For Harrogate CCG – a newsletter for patients. Copy was provided 
by the CCG and we designed this 8-page newsletter. Whether it’s a 
printed conventional newsletter for staff or an electronic publication for 
stakeholders, we can write and/or design your newsletter – and even 
advise on advertising revenue. 

Websites
Working with an NHS research team, we produced a content 
management system to allow them to publish their findings. 
We designed the site and gave the team training to use 
it. In addition to websites, we can also produce 
html newsletters to email to stakeholders in the 
community.

Exhibition materials
For Tameside Hospital NHS Foundation Trust we produced a series of 
rollerbanners to use in public areas. From pull-up banners to 3-metre 
exhibition pop-ups to foamboards, we can do it all - professionally, 
without fuss, producing materials that will last. 

What people say about us...click here

specialists in health communications
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CCG’s first public 
forum success
Around 80 people attended 
Seeking Your Experience – 
Harrogate and Rural District Clinical Commissioning Group’s first public involvement forum event on 2 July. They were welcomed by Dr 

Alistair Ingram, the Clinical 
Chair of the CCG, who gave a 
brief update on the changes in 
the NHS and progress the CCG 
has made in recent times. 

There were also presentations from two of the CCG’s Governing Body member GPs. Dr Chris Preece spoke about “integrated care” 
which included details about 
joining up health and social care services, and Dr Rick Sweeney 
discussed the work the CCG had done with local care homes to 
improve experiences for patients. 

The second half of the 
event featured five discussion 

sessions led by GPs from the 
CCG’s governing body where 
people were invited to share 
their experiences of: 
l GP out-of-hours services
l Long term health conditions 
l Services for people with skin 
problems (dermatology services) 
l Dementia care, and 
l Visits to hospital for 
outpatient appointments. 

Dr Ingram said: “We were 
delighted to welcome so many 
people from a diverse range of 
backgrounds to our first public 
involvement forum event. There was a very positive atmosphere 
in the room and we got a great 
deal out of the evening. 

“We are fully committed to 
involving people in developing 
local health services and this 
event is part of our wider public engagement strategy. Whilst it 

provided us with an opportunity to update people on local projects, the main benefit for us was to be able to get such valuable feedback in the discussion sessions.”
To see the presentations and 

the full report of the event, 
visit our website at www.
harrogateandruraldistrictccg.nhs.uk

CONTINUED ON pagEs 4-5.

Seeking your experiences ❱❱❱ Inside

Dr Alistair Ingram
Clinical Chair

❱ ❱ ❱

“We are fully 
committed to involving 
people in developing 
local health services 

and this event is part 
of our wider public 

engagement strategy”

The event was held 
at The Majectic 

Hotel in Harrogate
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What our customers say about us

The whole experience of producing the annual report, from initial design ideas right 
through to the final proof, was smooth and trouble-free. 

This was a fresh and readable presentation of material which can, in other cases, 
be deemed a dry subject matter by the target audience. A highly interesting and 
readable publication.

Integral was able to deliver the whole package – both copywriting and design. The 
team was able to link neatly into our style and delivered a top-quality product to 
match our specification.

specialists in health communications


